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    “We stand alone and our voice is small. — We stand together and we will be heard.” Barbara Mozingo, NAM
web site: http://www.natlassoc.com                                           eMail: chmn@natlassoc.com Voice/Fax: (937) 236-2882

5 November 2002

DON’T BE A VICTIM
FIGHT BACK !!

Barb Mozingo, VP, Project Coordinator

If you think you have been cheated by a membership 
camping scheme, you should fi le a complaint with 
the State Attorney General’s Offi ce of Consumer 
Protection in the state(s) where it took place.
NAM has developed a generic form (Page 3) to make 
fi ling complaints a little easier and more consistent 
with the membership campground resort industry.  We 
are presently coordinating it with several AG offi ces.

(See Page 2: FIGHT BACK)

Going After The Money
TAI Class Action

Great Western
Money from the Great Western settlement has been 
re-distributed to the former TAI members who were 
entitled to it. Those of us who didn’t get a check will 
have to wait for additional settlements to be conclud-
ed.
What Next
There are more than 12 additional lawsuits pending 
against companies that engaged in similar schemes. 
They won’t get off so easy…
The companies that took our money were not innocent 
third parties. They knew what they were doing. They 
expected that they could bully us into giving them 
more money because of their size, their access to 
expensive law fi rms, and our relative helplessness. 
It is this writer’s expectation that Mr. Napier might 
consider going after some kind of punitive penalties as 
he pursues the bad guys. (See Page 2 - Going...)

FIVE STAR COMPLAINTS
In response to numerous complaints about the 
company, the Supreme Court of Mississippi has 
ruled that Five Star Associates, Inc. is a time-share 
and thereby governed by the rules and regulations of 
the Mississippi Real Estate Commission.  The NAM 
Consumer Complaint Form is acceptable to the state 
of Mississippi.  Send your Mississippi complaints to:
 Mississippi Real Estate Commission
 RE:  Membership Campgrounds
 2506 Lakeland Drive, Suite 300
 Jackson, MS 39232

SPECIAL NOTICE 
to Former Members of TAI!

Current Address
Be certain that your current address is on fi le with Mr. 
Napier, the class-action attorney, and with Mr. Lam, 
the Trustee in the bankruptcy of Thousand Adventures, 
Inc. Notify them promptly when/if your mailing ad-
dress changes.

If You Were Tricked Into Sending Money to
Travel America

Contact Mr. Napier ASAP. 
Mr. Napier is preparing his lawsuit against Travel 
America to recover the money they tricked you out of 
and to put a stop to it. Contact him now so that you 
can be included in this lawsuit.
Mr. Douglas Napier
Napier, Wolf & Napier
607 8TH St.
Ft. Madison, IA  52627
(319) 372-2934

PS Did Travel America or anyone representing 
them trick you into sending them money 

against your wishes? Do you think they are crooks? 
Do you want to send them to jail?
Contact Mr. Napier ASAP...

Mr. Eric Lam, Trustee
Moyer & Bergman
Re: TAI Bankruptcy &
Travel America Lawsuit
2720 1st St. Northeast #315
Cedar Rapids, IA  52402

TAI BANKRUPTCY
TRUSTEE’S STATUS REPORT

by Dan Childers, Attorney for the Trustee 

Mr. Eric W. Lam, Chapter 7 Trustee, through his counsel, 
respectfully states:
1) Since the Trustee’s last Status Report, fi led on 

July 5, 2002 the Trustee, through his Iowa and 
Oklahoma counsel, has been concentrating on 
the  necessary legal proceedings and negotiations 
designed to facilitate the liquidation of the Red 
River Ranch property in Southern Oklahoma. 
Oklahoma counsel has diligently prosecuted an 
action in the Oklahoma state court to allow for the 
sale of the Red River Ranch property. At this time, 
that proceeding has advanced to the point that a sale 
of the property could be scheduled if the potential 
buyer of the property can be satisfi ed as to the 
future marketability of the property.  

(See Page 5: Trustee)
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Fight Back
Attorney General (AG) offices encourage consum-
ers to send them information about suspected illegal 
business practices even though they do not represent 
individuals seeking the return of their money. By filing 
a complaint you notify the appropriate agency of the 
activities of the company so that it can be determined 
if law enforcement or legal action is warranted.
The more reports they receive the clearer the prac-
tice is revealed.  Numerous complaints often reveal 
a pattern of misconduct allowing the AG’s office to 
take action. Hopefully a person will be assigned to the 
complaints and get a better idea of what is going on 
with the industry.
This is a case where each small voice adds up to one 
big one.
When you address the letter to the AG office include 
RE: Membership Campgrounds.  
BEFORE YOU FILE YOUR COMPLAINT
Many states require that you try to resolve the issue 
with the company by letter before filing a complaint 
with their office.  In the letter you should briefly 
describe the nature of your complaint.  If it is about a 
purchase include the date and place of the transaction 
along with the amount of money you paid.  If it is a 
case of harassment, state that you no longer want to be 
called or bothered by this company.
Ask for specific and reasonable action from the com-
pany.  Allow at least ten working days for the business 
to respond.  Your letter should be polite.  Do not be 
angry, sarcastic or threatening to the business.  Type 
the letter, if possible, and keep a copy of it.
It should be sent by certified mail with a return receipt 
requested.  This will cost more, but will provide evi-
dence of when your letter was received.
If the business does not respond within ten working 
days, or if it indicates an unwillingness to work with 
you, file a complaint with the State Office of Consum-
er Affairs. That is what our form is intended to help 
you do.  Enclose copies of all letters to and from the 
business that relate to your complaint, including the 
certified mail return receipt, contracts and other impor-
tant data.  (Copies only – keep the originals).  
Allow three to four weeks for them to review your 
complaint.

Going After The Money
A common tactic in this kind of litigation is to delay 
settlement in the hope that the claimant (Mr. Napier’s 
class of former TAI members), will go away or that 
their case will weaken, but not in this case. The longer 
these companies delay settlement – the more evidence 
Mr. Napier has been able to accumulate to strengthen 
his arguments and possibly increase the amount of the 
expected monetary awards. He has also been able to 
identify and build a case against additional defendants.
We knew at the beginning that this process would not 
be concluded quickly.
More Money
Mr. Napier has accumulated a war chest of money 
and considerable additional evidence pertaining to 
the remaining defendants. This evidence has been 
accumulated as a result of settlements with certain 
companies, individuals and court orders. In some cases 
he is eager to get the bad guys into court – in others, he 
is still accumulating additional evidence.
To quote my good friend Barbara Mozingo (NAM 
VP), 
“We stand alone and our voice is small. — We stand 
together and we will be heard.”
We need to be patient. Things seem to be going well. 
Mr. Napier is accomplishing much for our group that 
none of us could have hoped to do by ourselves.

(From Page 1) (From Page 1)

More Food for Thought
• If Wal-Mart is lowering prices every day, why isn’t 

anything free yet?
• Some mistakes are too much fun to only make once.
• How long a minute is depends on what side of the 

bathroom door you’re on.
• Birthdays are good for you; the more you have, the 

longer you live.
• Don’t cry because it’s over; smile because it 

happened.
• A truly happy person is one who can enjoy the 

scenery on a detour. 
• You may be only one person in the world, but you 

may also be the world to one person.
• Too many of us go to our grave with our music still 

inside of us.

“When I die, I want to die like my grandfather who 
died peacefully in his sleep. Not screaming like all the 
other passengers in his RV.” - Author Unknown 

YOUR DONATIONS HELP WITH OUR WORK
We still have the following gifts for people who make 
donations to NAM of $6 or more (See Page 6):

RV Kitchen Companion (Cookbook)
or

Words to Live By (Humor)
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  COMPLAINT 
RE: MEMBERSHIP CAMPGROUND

STATE _______________________ DATE  ___________________

I wish to file a complaint against the company named below.  I understand that the Attorney General does not 
represent private citizens seeking the return of their money.  I am filing this complaint to notify your office of the 
activities of this company in the event legal action is warranted.

CONSUMER INFORMATION
 Name _____________________________ Phone _______________________

 Address _______________________________ E-Mail _______________________

   ________________________________

BUSINESS INFORMATION
Name of Resort  ___________________________________________________________ 

Name of Program Purchased  ________________________________________________

  Address ______________________________________

   ______________________________________

COMPLAINT  Circle one  (Fill out one form for each type of complaint)

Harassment – Fraud – Deceptive Sales – Breach of Contract – Other

Type of Membership   ___________________________________________

Date of Purchase  ___________________________  Amount of Purchase  ____________

How/where did you learn of this product/service?  _________________________________

Do you have a signed contract with this company? YES – NO

Please describe the complaint.
(Use the back of this form or more sheets if needed. Be brief and to the point!)

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

______________________________________________________________________________________________
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Have you tried to resolve the problem with the company?  YES – NO 
(If yes, please provide the specifics.) 

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

Attach COPIES of relevant documents such as letters, contracts, advertisements, or records of phone calls, 
etc.  DO NOT SEND ORIGINALS.

I hereby swear that the above statements are true to the best of my knowledge.  By signing this complaint, 
I consent for my name to be used by the Attorney General’s Office in any subsequent legal action that is 
deemed necessary.

  _______________________________________ ________________________
 Signature Date

Blank Form prepared by The National Association for Members 
of Campground Resorts, Condominiums and Timeshares.

[NAM]
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YOU CAN HELP
You are a member of NAM*. Our motto is “Members 
Helping Members”.
The officers of our organization are busy trying to 
educate government officials, court officials, attorneys, 
and other campground members. We are also prepar-
ing a package you can use to help others file a com-
plaint with the Attorney General in any state where 
campground members are having problems with high-
pressure, divisive, misleading, or crooked people in a 
campground-related business. 
YOU are important to these efforts. 
You can help too. How? Read on.

•
Reproduce and distribute copies of this newsletter.
•
Request copies of the “Members Helping 

Members” package that we are working on. Pass 
the information on. There will not be a fee for the 
package. [It will help if you chip in on the postage 
– but it is not required.]

•
Volunteer to be on a NAM team.
It’s not just about the bad guys!

•
Be alert for others that need your help
•
Never drive past an RV on the side of the road that 

has emergency lights on.
And don’t forget the family…

•
Write a letter to your children [and to each of your 
grandchildren]. They want to know how you are, 
where you are, how you are doing, and what you 
think. They will treasure your written letters.

* Every campground member is a member of NAM. 
There are no fees or dues. We want to help others in 
time of need; give advice when it is asked for.

Trustee Status Report
2) To further the negotiations with the buyer, Iowa 

counsel for the trustee traveled to Ardmore, Oklahoma 
and Dallas, Texas, to meet with Oklahoma counsel 
and with Buyer’s counsel in an effort to facilitate the 
sale of the property. It is anticipated that the results of 
those meetings will likely be known within the next 
week or ten days.  Assuming a favorable resolution of 
buyer’s concerns, a closing on the sale of the property 
could occur in December, 2002.

3) In addition to the liquidation of the Red River Ranch 
property, the Trustee’s Iowa Counsel currently has 
pending two major adversary proceedings involving 
many defendants.  Counsel expects to seek to expedite 
the resolution of those matters as soon as resolution 
of the sale of the Oklahoma property is completed.

4) Trustee’s preference counsel is attempting to resolve 
all remaining preference litigation.

(From Page 1)

NAM GOES WEST
Be a Volunteer

NAM was created to give members of campground 
resorts a voice.  
For the past several years we have provided 
newsletters and a web site to inform campers, 
government agencies and the general public about 
problems campground members are having, and much 
more… Now we are organizing teams of volunteers to 
help with that important work
Barbara will be traveling from Arizona to Indiana in 
March and would like to meet with groups enroute to 
establish volunteer teams.  If you would like to be a 
volunteer or if you would like to meet with her to get 
more information about NAM please contact Barb 
before February 1st so she can plan her itinerery.  
These volunteers will be organized in Casa Grande, 
Arizona; Las Cruces, New Mexico; Pecos, Texas; 
and possibly in Okalahoma, Louisiana, Mississippi, 
and Alabama.  The number of teams established will 
depend solely on the number of people who volunteer 
to help put an end to deceptive sales practices, breach 
of contract, coercion, shuffling of memberships and 
out and out fraud.
Join the NAM team.  E-mail me at: 
 barbara@natlassoc.com 
or write to
 Barbara Mozingo, VP, NAM
 1000 Graywell Drive
 Bloomington, IN 47401

NAM GOES SOUTH
Hi Folks,
Norma and I are planning a trip to Florida this winter. 
We would like to visit with those of you who will be 
down there with us if we get a chance.
If you and/or some of your friends would like to get 
together to talk about the status of the TAI situation, 
the Travel America problem, or anything else, please 
get in touch with us at:

Dan Hopper
1927 Barkley Ave.
Melbourne, FL  32935
(321) 255-9814

Our email address is: nam@natlassoc.com

NAM Reaches Out to Volunteers
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WHAT IS THE
NATIONAL ASSOCIATION FOR MEMBERS

(NAM)?

NAM was organized to advocate for ALL people 
who use campground resorts, condominiums, and 
timeshares.  We want to stabilize and improve the 
rights members should have in their contracts.  Many 
of us, speaking with one voice can make things change 
for the better.  NAM is that voice.  We will work with 
government agencies, campground resort owners/
developers, and others to stabilize, improve, and 
enforce the rights you get in your contract.
There is no fee for our newsletters nor any service we 
provide.  We do, however, depend on donations from 
people who believe in what we are doing to help with 
our expenses.  We are registered with the government 
as a nonprofit organization and your donations are tax 
deductible. 
You can help.  Join the NAM — Make a Difference.  
Send us the following information, it will not be 
provided to any non-government organization and will 
not be used for commercial purposes by anyone.
Note:  NAM may "not" obligate you in any way to pay 
money for any purpose without your explicit consent.
Name: ____________________________________  
Street Address: _____________________________
City: ______________________________________ 
State: _____  Zip: ____________
email address: ______________________________
Phone: ( ______ ) ______ - ___________________
I am interested in supporting the NAM.  I want to:
___ Receive the NAM newsletter.
___ Reproduce/distribute my copy of the newsletter.
___ Make a donation to support NAM activities.  
 I am enclosing a check for $ __________
___ Report on issues related to RV campers
We also want your comments and suggestions.
Please send them to us at:
 NAM
 4740 Silver Oak Street
 Dayton, OH  45424-4650
  Thank you,
  Dan Hopper, Chmn

Get in touch with us:
        INTERNET SITE: http://www.natlassoc.com
             eMail Address: chmn@natlassoc.com
                      Voice Nr: (937) 236-2882
Get the newsletter: (There is no cost to you.)
Send us 5 or 6 Self-addressed, Stamped, size #10 
(Business Size) Envelopes to:

Treasurer, Members’ Committee (NAM)
4740 Silver Oak Street
Dayton, Ohio  45424-4650

NAM SPOTLIGHT
These represent clear statements of what the costs and 
benefits are and promise a “safe exit” if the member 
wishes to drop the membership.  Contact us if you 
have a problem with any of these offers.
Southern Leisure RV Resort (LA): Initiation Fee: 
$0.00. Annual Dues: $69.00. Nightly Fee $6.00. Coast 
to Coast and RPI optional.  (318) 256-3453 (NEW Nr.) 
Ask for Bill Bain.
Timber Lodge RV Resort (TX): Initiation Fee: $0.00. 
Annual Dues: $99.00.  Nightly Fee $0.00.  Coast 
to Coast, RPI and AOR optional. (800) 874-9690. 
Ask for Mr. Jerde. Tell him that you are interested 
in the membership that he described to the National 
Association for Members, Mr. Hopper.
The Escapees RV Club: Initiation: $10.00 plus first 
year’s dues, Nightly Fee varies, Annual Dues: $60.00.  
The Escapees have a full network of support services 
for the serious RVer… folks who travel extensively 
or spend a lot of time RVing.  Over 50,000 members 
enjoy discount long distance phone calls, mail 
forwarding service, group medical coverage, voice 
mail, and a dozen other support services. RV life-
style education and social companionship are offered 
at more than 100 Escapee rallies held throughout 
the USA.  Call (888) 757-2582.  Tell them we 
recommended them.
Passport America:  No entry fees or hidden costs, 
only $39 per year for 50% off the nightly rate at 
hundreds of campgrounds across the US.  Call 
(800) 681-6810. Tell them we recommended them.  
http://www.join2save.com
Flying ‘J’:  The “Flying J Real Value” 
(Membership is free.) 
You can pick up a Real Value brochure at any Flying J 
location, fill out the attached application and mail.
As a member of this club, you receive:

•  1¢ per gallon discount on diesel and gasoline with 
every minimum 20-gallon purchase

•  5¢ per gallon discount on propane
•  Free RV dump stations
•  Special RV fueling islands
•  Prepaid calling card privileges 

(5 min. free on line sign up)
 (435) 734-6428

http://www.flyingj.com

— Please —
 Reproduce and Distribute
Copies of this Newsletter

This newsletter is provided for information and educational 
purposes by the National Association for Members.

My wife decided that she wanted to learn to drive the 
RV.  I decided to not stand in her way!!!


