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September 5, 2004

òAlone and our voice is small. ñ Stand together and we will be heard.ó Barbara Mozingo, NAM
òMany voices make a platform on which all of us can standó - Murna Lindsey, NAMòMany voices make a platform on which all of us can standó - Murna Lindsey, NAM

National Association for Members
of Campground Resorts, Condominiums, and Timeshares

Voice: (937) 236-2882
eMail: nam@natlassoc.org

web site: http://www.natlassoc.org

THE FEDERAL TRADE COMMISSION 
(FTC)

WANTS TO HEAR FROM YOU
If you have been cheated, coerced, or threatened 
unjustly concerning your campground membership or 
timeshare ï the FTC wants to see your complaints!

If they get enough complaints they can and will put 
the weight of the Federal Government into an effort 
to shut down the scam artists and crooks and put them 
out of business and/or behind bars! 

HOW TO FILE A COMPLAINT WITH THE FTC
1. Log onto our web site and ý le your complaint 

online at:

http://www.natlassoc.org/forms/index.htm

or

2. Complete the form on the back of this page and 
mail it to the FTC at the following address:

Mail the complaint form to:

Ronnie Brooke, Staff Attorney
Consumer Sentinel Program Team
600 Pennsylvania Ave. N.W.
Washington, DC 20580

BAD ADVICE FROM 
MOTORHOME MAGAZINE !

This magazine appears to have given one of its readers 
very notably shallow and just plain wrong advice in its 
June ó04 ñHot Lineò column.

Their reader complained that a company called 
ñBullEk Corp.ò (dba Diamond Caverns Resort, Green 
Mountain, The Oaks, Three Flags, Rondout Valley, 
Beaver Valley, and  Hidden Cove) is demanding that 
he pay quarterly maintenance fees for the rest of his 
life ï even after he notiý ed them in writing that he 
did not intend to use their facilities. The reader had 
become physically disabled and would no longer be 
able to enjoy the camping experience as he once did so 
he wanted to forfeit his membership.

Their reply to him was that he needed to supply the 
following information to them:

1. Written description of his medical condition

2. Its impact on his ý nancial well-being

3. A supporting letter from a physician

4. The impact of the illness on his ability to use it

5. A description of his current income, expenses and 
assets

6. Proof that he had attempted to sell his membership 
for a period of at least six months.

See BullEk Corp. ð Motorhome Magazine . . . Page 3

TAI MEMBERS REUNION
September 25, 2004, 1:00 PM

You are invited to the annual TAI Members Reunion 
at Thomas Cloud Park near Huber Heights, Ohio. 
Bring a covered dish, pizza, KFC chicken or whatever 
you want to share and your eating utensils. We could 
probably use some folding chairs too.
DIRECTIONS: 

From I-70 and SR 201 (Brandt Pike) 
ï go South to the 8th stoplight ï turn right.

From I-75 ï go East on Needmore Rd. to SR 201   
ï Turn left on SR 201 to the ý rst stoplight ï turn left.

Follow the signs to the shelter where all your old 
friends will be waiting.

SPECIAL NAM MEETING
November 6, 2004, 2:00 PM

Public Welcome
The annual meeting of the NAM Board of Directors
will be held on at Clifty Falls State Park, Madison, IN.

All RV campers and Timeshare owners are welcome to 
attend and participate in the discussions.

Contact us for a reservation.
Hope to see you there.

Dan Hopper, Chairman
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FTC COMPLAINT ABOUT MEMBERSHIP CAMPGROUNDS OR TIMESHARES
How does the offending company operate across state lines? _____________________________

(Attach a separate page if needed)
Do they use the US Mail in their activities? Yes / No
Do they contact you by telephone? Yes  /  No

WHO ARE YOU?

First name ________________________  Last Name __________________________   Age _______

Street ___________________________________

City _________________________________  State / Province _____________ 

Zip or Postal Code _____________                    Country US  or   Canada?

E-Mail Address: _______________________________________________________________

Home Phone: Area Code ( ______ )  Phone Nr __________ - _____________________ xxx-xxxx

Work Phone: Area Code ( ______ )  Phone Nr __________ - _____________________ xxx-xxxx

TELL THE FTC ABOUT YOUR COMPLAINT
The more information you supply - the more likely they can take action.

Subject of the complaint: ñDirect Marketing - Telemarketing/Mail Orderò

Name of offending company: _________________________________________________________

Street ______________________________________________

City _________________________________  State / Province _____________ 

Zip or Postal Code? ______________________     Country? US / Canada?

Company Web Site: ___________________________________________________________

Company E-Mail Address: ___________________________________________________________

Company Phone: Area Code ( ______ )  Phone Nr __________ - _____________________ xxx-xxxx

How did the company initally contact you? Mail - Phone - Email - In person - Print - TV/Radio - Other

How much did the company ask you to pay? __________________________ 

How much did you actually pay? __________________________ 

How did you pay the company? Cash - Personal Check - Money Order - Credit Card - Promissory Note

Automatic Withdrawal from your checking/savings account - Other ________________

Did you ý le a dispute with the Credit Bureau? Yes / No    More than 45 days ago?  Yes / No

First name of representative/sales person? ______________ Last Name? ____________________

Date the company last contacted you? ____________________ (mm/dd/yyyy)

Explain your problem (Be brief - attach a separate page if necessary): ______________________

________________________________________________________________________________

________________________________________________________________________________
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TAI CLASS ACTION REPORT
Å Liberty Bank is disputing our case against them. A 

ruling is expected soon on their motion to dismiss.
Å Western America has a motion pending on 

September 10.
Å The TAI Bankruptcy is nearing completion.
Å Settlement with NWNB/NENB is not yet complete.

We will report the status on these in our next 
newsletter.

WILLOW CREEK (WC) SCAM UPDATE
Murna Lindsey, 

NAM Illinois Representative

Since my investigation began in June 2003 I have 
found 400+ members. Most want nothing to do with 
the campground, but are still being threatened and 
harassed by people associated with WC. 

The most recent harassment came in the form a letter 
introducing a ñnew partnerò with WC, Resort One 
and Mr. Jeff Hall. It informed us about a  ñprogram 
offerò for members who come out to pick up their ñID 
Cardsò.  History, and our instincts, tells us that this is 
simply another attempt to get money from members. 
Another ñschemeò designed to get members confused 
and deceived into thinking that there is a ñbright 
futureò planned for the resort.  

Whatever the future plans the new ñpartnerò may or 
may not have, most members just want ñoutò of their 
lifetime contract/relationship with the resort and its 
owners. 

Members have ý led complaints with the Illinois 
Attorney General and the United States Federal Trade 
Commission [FTC].  

The A.G.ôs ofý ce indicates that their investigation 
is ñon goingò and through letters to our local 
congressman and senators we are hoping to focus the 
spotlight on our issues. 

Our next ñmembers onlyò meeting will be held in 
the near future. At that time we hope to have more 
information as to what steps members need to take 
to permanently and legally stop the harassment and 
intimidation. 

For More information online: 
http://www.hometown.aol.com/ml7675
and
http://www.natlassoc.org/bad/willowcreek/
index.htm

The companyôs Director of Membership Services, Ms. 
Annette Wockenfuss, stated in a letter to the magazine 
that they would ñconsiderò his request to terminate the 
membership if he would either :

Å Sell the membership to someone else (who 
would apparently take on the lifelong burden of 
maintenance fees) or

Å Supply the following information:

1. Proof of their efforts to sell their membership 
(newspaper ads, etc.)

2. More speciý c information about his physical 
disability

3. Speciý c information about any physical 
disability of óhis wifeô!

Even then - they only offered to put the unwanted 
membership on ñholdò for 6 months while the 
company ñconsidersò the request. The company, 
she said, still expects the reader to continue to pay 
maintenance fees while they consider the request.

NAM responded to Motorhome Magazine and stated 
in part:

ñPlease consider that you may have performed a 
great disservice to (the reader who asked for your 
help) and your other readers who will take your 
response and that of the BulEk Corp. as gospel. 
Several Attorneys General, trial attorneys and the 
Federal Trade Commission (FTC), we believe, 
would take issue with the conclusions presented in 
your Hot Line article.

We have worked with Attorneys General in several 
states, including Florida and Kentucky, concerning 
the alleged ñnever ending (lifetime) obligationò 
to pay maintenance fees (dues) to a camping club. 
The campgroundôs expectation that the camper 
will make such payments for the rest of their lives 
or alternatively trick someone else into such an 
obligation is never made clear at the time of sale.ò

The magazine has not responded to NAM or anyone 
else that we know of...

NAM is preparing a package for review by the Federal 
Trade Commission (FTC) concerning this and several 
similar cases. This kind of tactic is abusive, unfair, 
and quite likely illegal. We have suggested to the 
reader that his money would be better spent for a 
good attorney than for never-ending maintenance fees 
for a membership that he will not use. It would also 
be unfair for him to trick someone else into such a 
lifelong ý nancial commitment.

BULLEK CORP. ï MOTORHOME MAGAZINE
DUES SCHEME  ð  AGAIN




